Product Information Sheet

FHLEEL / Mobile Handset

Reference:

}i#-¥/ Brand Xiaomi
#45E / Model Redmi Note 14 Pro 5G
JE 7 Hh /Place of manufacture FE / China

45 SRR SR AE AR 2R BAETY / Network frequency
or operating frequency or band

2G GSM: B2/3/5/8

3G UMTS: B1/2/4/5/8/6/19

4G FDD LTE: B1/2/3/4/5/7/8/12/13/17/18/19/20/26/28/32/66
4G TDD LTE: B38/40/41/42/48

5G SA: n1/2/3/5/7/8/20/28/38/40/41/48/66/77/78

5G NSA: n1/3/5/7/8/20/28/38/40/41/66/77/78

FTEI)fE / Key features

2 BB R BEEL Al B3TE 1 OIS BB FE
IP68 77K 7 B &5 4~

MTK Dimensity 7300-Ultra iz #%

45W P 75 T 5110mAh K KT B+
NG R BB IR R Victus 2

1.5K 120Hz FE R 25 %%

*5110mAh 2 FHE R R M TE,

AT RRACIE R E TR AR TR A DK . DA B BEAE AT, T B A
AR B A IR T Re & A T AN A . ARV BGKIB A . FE
L PR REE R/ SRAR S IR AR T e S A R AR PRI BE IR A
CLANRI W AR B VBRI . Bl RN R B T s TR 25 R

200MP pro-grade Al camera system

IP68 dust and water resistance”

MediaTek Dimensity 7300-Ultra

45W turbo charging with 5110mAh battery*
Corning® Gorilla® Glass Victus® 2

1.5K 120Hz eye-care display

*5110mAh refers to the typical value of Redmi Note 14 Pro 5G's battery capacity.
AThe device is certified to be water and dust resistant exclusively under specific
laboratory conditions not corresponding to normal use conditions. The warranty
does not cover liquid damage caused by conditions other than test conditions.
Ingress protection might deteriorate due to wear and tear, physical damage and/or
disassembly needed for repair. For more information, please see Xiaomi official
website.

{2 A %: / Operating system

Android 14, Hyper OS

connectivity protocol

AHECTEEE / Internal memory 12GB+512GB
SIM card F#%H / SIM card Dual Nano SIM (5G+5G) / eSIM
XHRFIE R MHEB AR/ |/ Type NA
Type and storage capacity of B2AAEE |/
support memory card Maximum NA
capacity
%% / Display 6.67 inch
PR B /A9 4% 8 B )5 /Data transfer/network | GSM/GPRS/EDGE/WCDMA/HSDPA/HSUPA/LTE/5G

DU IE B e AR SR BEAR G S (0 BB 55 B
B FH#%) / Resolution of the camera in terms of
pixels (where the phone has a built-in camera)

1% B 55 / Rear Camera: 200MP(OIS) + 8MP + 2MP
AT B $% 55 / Front Camera: 20MP

EELHE A A




Fit % / Packaging List

1 x F#/ Handset

1 x D78 FE 4% / USB power adaptor

1 x USB Type-C #3453 / USB Type-C cable

1 x SIM 4 #t / SIM Insertion Tool

1 x f£3#%E / Protective case

1 x fRi%H% / Screen Protector (2R 72 4% / Already put on the phone)
1x Bl (NEFAAE) / User Guide

JEE A ELK% / Price

i (Al 2 M B 5 1 1 B/ 9 52
Agreed as per Sales Memo/Invoice

I hn ¢ / Additional Delivery Charge

e M5 / ki (L ) A6 R R R AT RR A BB I 2
Additional delivery charge may be added for specific area/ location (e.g. outlying
island)

R1E N &1 / Identity of repair service provider

AN A M5 HEE SR 5

{RfEHE / Repair service address

BN KRG L (HEAD

Hihb{5 5. & JUBERE A THE0E 610 BEAT 2505 i 3£ A0 20 4% 03,05-06 %
AR W

BE¥—%H 10: 00-19: 00

AN BERHAR S

ANKERFES L (SRERED

T E SRR AT 42-44 BR2E N SRAT R R K 1 4%
PA R AT

BE¥—%H11: 00-20: 00

AN BEHAR S

HAas/ RIS FL (frsE)
TR 58 2 S HT 1 SRR BIRC L K A
PR R R

B HA—% /N 9:00-18:00

JA B B AR R

BRI (BIREETE)
HATUFEERUEIAZE S 12 5108 2 Bt T G29 &
WA T 2

EH—ZEHH : 11:00-20:00 (AFEREAKRE)

IREBEFEEMR:

A 5EHE: 3077-3620
JIk 3% [ 09:00-18:00
E—Z=EH SHEE

Xiaomi Hong Kong Exclusive Service Center MongKok

Business hours:

Mon to Sun: 10:00-19:00 (Except Public Holidays)

Address: Room 03, 05-06, 20/F, Hollywood Plaza, 610 Nathan Road, Mongkok

Xiaomi Hong Kong Exclusive Service Center Causeway Bay

Business hours:

Mon to Sun: 11:00-20:00 (Except Public Holidays)

Address:

1/F, Hong Kong Chinese Bank Causeway Bay Center, 42-44 Yee Wo St, Causeway Bay

Xiaomi Hong Kong Exclusive Service Center Fanling
Business hours:
Mon to Sat: 09:00-18:00 (Except Public Holidays)
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Address:2/F, C.k.k. Industrial Building, On Lok Mun St, Fanling

Xiaomi Hong Kong Exclusive Service Center Kai Tak The Twins

Business hours:

Mon to Sun: 11:00-20:00 (Except Public Holidays)

Address: Shop G29, G/F, Tower I, The Twins, 12 Concorde Road, Kai Tak, Kowloon

Xiaomi Hong Kong Customer Service Hotline:
Hotline: 3077-3620
Business Hours: 09:00-18:00, Mon to Sun include public holidays

B / Exchange policy

BEEFAERWEYIE 14 BN > 1B EREEC TR RS SRR (] P RE s e
W EABOHEREZIEAR » & RIS T O IFEE R - (RIBFR =
HYEERE - SR HET SRR AUSR RIS AU ER BB AR B IR TS - 2 LR AR
Fo R RERE TEE

(https://www.mi.com/hk/service/exchange/) -

Within 14 days of receipt, if any issues or malfunctions occur with your mobile
phone or tablet, upon presentation of a valid sales invoice and verification by a
Xiaomi authorized service center, Xiaomi will provide you with a free replacement of
your device with the same model and specifications, or repair service at your option.
Terms and conditions apply. For details, please visit the Xiaomi Hong Kong website
(https://www.mi.com/hk/service/exchange/).

RAEIA
Warranty period

&£/ Handset

—4F One Year (GUFENE BHL)

fic {4 / Accessory

Ay AR 6 HH
B an it AT PR EI = 6 (R H

LHERERBEREEER/MBEXB K/ NREED/REAFMREHRZER

The above information is extracted from literature and / or information on this product by manufacturer / supplier

Hong Kong Telecommunications (HKT) Limited / CSL Mobile Limited 742 Bl sl A FR 2 )
A3 B04F Enquiry hotline: 2512 3123

http://www.hkcsl.com
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